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Who We Are

A mission-driven, multidisciplinary team that helps employers understand and improve 

the experience of employees who serve as family caregivers and their colleagues.



2018 Convenience Sample 

196 Nurse/Family Caregivers 

  54 Managers/Leadership

Understanding the 
Experience of Nurse 
Family Caregivers



“

There has to be support to aid [family] 

caregivers who work in the medical profession.  

We may assume we’re okay because we are 
qualified professionally. 

But when its a loved one, it’s a totally 
different ballgame. 

”



81%   Increased stress 
57%   Sleep issues 
42%   Loss of own social life 
23%   Family strife 
21%   Depression 
16%   Loneliness 
15%   Worsening existing health problems 
13%   New health problems

How has family 
caregiving 
impacted your 
health & 
wellbeing? 

92%
72%
74%
26%
44%
22%
57%
43%

NursesOrgs



I went from being an active middle aged 
woman to living life along side 80 year olds 
and developmentally challenged youth.

I have trouble sleeping and have gained a lot of weight.

Although it increased my own stress, less sleep, etc, it 
meant a lot that I was able to help, provide information and 
reassurance to my family. And I’m deeply grateful for the 
additional time it gave me with my ill family member.

It is hard to keep self care a priority when 
you have to work and care for loved ones. 
Also fear of job loss is constant.





Do nurses experience challenges returning to work after 
extended family caregiving or after caregiving ends? 

44%      25%  Hard to engage & focus 

37%      21%  Hard to manage same 
                       stress level at work

57%      14%  Trouble keeping up with 
                       procedure changes 

                8% Difficult reconnecting 
XXXXXXXXXXwith coworkers

NursesOrgs



To your knowledge, does nurse 
family caregiving contribute to any 
problems at your organization?

65%       47%   Staffing/census 

43%       46%   Nurse burnout 

30%       22%   Team dynamics 

22%      10%    Quality of care delivery

NursesOrgs



Sometimes your job helps 
financially and other times its 
a reminder of your loss.

Nurses fall into a pattern of caring for everyone one 
around them but themselves. It would be great for the 
hospital to ensure they have ability to help their families, 
and care for themselves in a way that allows them to 
come back to work refreshed.

You are in a different emotional 
space than coworkers. More 
anxious with care of your patients.



But only supported via:
• FMLA/Time off
• EAP Resources

89% Managers & Leadership Agree/Strongly Agree





The leadership has always expressed 
concern and supported me 100% by 
enabling me to adjust my schedule or 
take time off. 

… I was still reluctant to use it for fear if 
it counting against you.

May manager was very 
understanding short 
term, not long term.

Manager is understanding. 
Others tend to shame me for 
not picking up shifts.

4 more hours were required to qualify for 
FMLA and take care of my terminal 
father. …I was fortunate he passed away 
on my day off and I could be with him.

I was granted leave, but was 
never asked what was going 
on or how I was.



Forges stronger teams or erodes them

We all find ways to support 
them: switching shifts, donating 
PTO, bringing meals, organizing 
babysitting, rides, etc.

They shame me for 
not picking up shifts.

They begrudge the extended 
leave… It’s made for a hostile 
work environment  
in a small team.

We bond on the 
highs & lows.



What have you learned as a family caregiver 
that could inform the way you and your 

organization interact with patients and families?



Let a family member stay overnight. 

…Being allowed to stay overnight with 
my mother was one of the most 
rewarding experiences of my life. 

It helped her stay calm and me as well. 

It changed the way I 
interact with family 
members completely.

There is nothing quite 
like having been there 
yourself when it comes 
to teaching, assisting 
and supporting 
caregivers. I am a 
stronger advocate now. 

So much.. I can now speak to 
how much of a commitment it will 
be for family members to 
become caregivers. 



Life happens and we need to 
support families. Coordination 
of care is so hard and time 
consuming. 

Often people are too tired to 
fight the battles and end up 
without resources they may 
be eligible for because it is 
just too hard to be the 
caregiver and advocate and 
worker. 

Something has to give.

You need to build a 
village or you will 
isolate and deteriorate.

Parents may have 
responsibility for extended 
family that impact their 
ability to care for their own 
sick children.



Have nurses’ experiences as 
family caregivers informed the 
way your organization works with 
patients and families? (orgs)

Nurses share their experiences in staff meetings, letting others 
know how it feels to "be on the other side". I notice some people 
then extend this into their practice at the bedside.

72% I don’t know 

15% Yes 

13% No



How might we…

Minimize the negative effects  
               &  
Amplify the positive effects of 
family caregiving?




